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Purpose 

Use this procedure to setup your alerts. 

Trigger 

Perform this procedure when you wish to receive various alerts. 

Prerequisites 

 Access to SupplyWEB 

 Internet access and Internet Explorer 6 or higher 

Menu Path 

Use the following menu path(s) to begin this transaction: 

 https://supplyweb.tenneco.com/supplyWeb/account/login 

Helpful Hints 

 Save the above URL to your browser's favorites 

 Instead of using the navigation tools of your browser, use the navigation tools provided by 
SupplyWEB 

 

https://supplyweb.tenneco.com/supplyWeb/account/login
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Procedure 

Infor10 Supplier Exchange(SupplyWEB) Navigation 

 
 

 

1. To setup your alerts click on the Preferences menu item . 
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Infor10 Supplier Exchange(SupplyWEB) Navigation 

 
 

 

2. Select the Configure Alerts menu item . 
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Alert Subscriptions 

 
 

 

3. The Alerts list opens up displaying all possible alerts such as Demand Alerts, PO Alerts... 
 

Alert Subscriptions 

 
 

 

4. AETC Alerts, Kanban Alerts, DPR Alerts... 
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Alert Subscriptions 

 
 

 

5. SMI Alerts, Receipt Alerts, and Blanket PO Alerts. 
 

Alert Subscriptions 

 
 

 

6. You can select to receive any of the alerts by making sure there is a check in the Send column. If 
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you no longer wish to receive a certain alert, uncheck the box under the Send column . 
 

Alert Subscriptions 

 
 

 

7. Many of the Alerts can be edited for specific "groups" that can be created (steps 10 through 15), 

or certain tolerances can be allowed before alerts are raised, such as in Supplier Net Change Threshold 

Exceeded . 
 

Preferences | Alert Configuration | Product Groups 

 
 

8. As required, complete/review the following fields: 
 

 Field R/O/C Description 

 Tolerance Conditional You can enter a specific Tolerance level, 
such as 30%. 

 

 

 

9. Click on the Save button to save your edits to this alert . 
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Infor10 Supplier Exchange(SupplyWEB) Navigation 

 
 

 

10. To create a new product group for your alerts, go to Preferences and select Define Product 

Groups . 
 

Preferences | Product Groups | Product Groups 

 
 

 

11. Click on the Add button, or if you want to copy a group already created and include additional part 

numbers, click Copy . 
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Preferences | Product Groups | New Group 

 
 

12. As required, complete/review the following fields: 
 

 Field R/O/C Description 

 Group Name Required The Group Name box needs to be filled out. 
This is the name that will appear when editing 
your Alerts. 

Example: 
Test Product Group 

 

 

Preferences | Product Groups | New Group 
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13. As required, complete/review the following fields: 
 

 Field R/O/C Description 

 Description Optional Description 

Example: 
Test product group for demonstration 

 

 

Preferences | Product Groups | New Group 

 
 
 

14. All available parts for your company are listed to the left. Highlight a part number by clicking on it, 

or highlight multiple at one time by holding down the Ctrl button and clicking on all desired part numbers. 

Then use the  button to assign them to the new Product Group. 
 

Preferences | Product Groups | New Group 

 
 

 

15. Click on the Save button when you are done . 
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Alert Subscriptions 

 
 

 

16. You can now edit an alert by clicking on the pencil icon / edit button . 
 

Preferences | Alert Configuration | Product Groups 

 
 

 

17. ... and clicking the new Product Group check box . 

NOTE: When there are multiple product groups available, it is required that you specify which product 
group(s) you want the alert to apply to (in most cases). 
 

 

18. Click on the Save button . 
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Alert Subscriptions 

 
 

 

19. NOTE: New Part is the only alert that does not allow edits as the new part will not yet belong to a 

specific product group . 
 

Alert Subscriptions 
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20. NOTE: DPR Alerts section is normally setup for new supplier users. Again, if you wish to not 

receive certain alerts, uncheck the alert and hit Save. 
 

Alert Subscriptions 

 
 

 

21. When you are completely satisfied with your alerts, click on the Save button at the bottom of the 

page . 
 

Alert Subscriptions 

 
 

 

22. You should receive a similar message. 
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Alert Subscriptions 

 
 

 

23. If you have any questions regarding an Alert, and its definition is needed you can go to Help on 

the menu list and select Launch Help . 
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Infor10 Supplier Exchange(SupplyWEB)® 11.2.2 | Help 

 
 

 

24. Select the Alert Definitions under the User Preferences menu item. 

. 
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Infor10 Supplier Exchange(SupplyWEB) Help 

 
 

 

25. ... and you will be given a list of all the Alerts and their definitions. 
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Result 

You have successfully setup your alerts. 
 

 


